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Brz razvoj umjetne inteligencije doveo je do
njezina $irenja u razlicite sfere ljudskog Zivota
ina brojna polja ljudskih djelatnosti. Chatbotovi
ili razgovorni agenti vrlo su se brzo poceli upo-
trebljavati za traZzenje emocionalne potpore.
Iako su s obzirom na novitet tehnologije istra-
Zivanja malobrojna, ve¢ su zabiljeZeni negativni
udinci takve prakse. Stru¢njaci naglasavaju da
je rije¢ o velikim jezi¢nim modelima koji sta-
tisticki predvidaju sljedecu rije¢ i generiraju
odgovor u prirodnom jeziku. Odnosno, iza od-

govora chatbota nema prave empatije, razumi-
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The rapid development of artificial intelligence
hasled to its spread into different spheres of hu-
man life and many areas of human activity. Chat-
bots, or conversational agents, have very quickly
begun to be used for seeking emotional support.
Although given the novelty of the technology,
there are only a few studies, negative effects of
this practice have already been documented. Ex-
perts emphasize that these are large language
models that statistically predict the next word
and generate a response in natural language. In
other words, behind a chatbot’s response there

is no real empathy, understanding, meaning, or



jevanja, smisla ni konteksta. Da bi se istaknula
razlika naspram psihoterapije, naglasavaju se
upravo ljudske osobine koje umjetnoj inteligen-
ciji nedostaju. Nas je cilj bio tom problemu pri-
stupiti na drugadiji nac¢in, pomalo tehnicisti¢ki,
iz matematicke perspektive. Neuropsihoanali-
za naglasava vezu potreba, nagona i osjecaja
te koliko su oni vazni u nasem svakodnevnom
funkcioniranju. Autori poput Solmsa, Pankse-
ppa i Damasija omogudili su bolje razumijeva-
nje neurobioloske osnove nagona i osjecaja, ali
i njihove svrhe. Lacan je kroz koncept ,,objekt
malo a“ naglasio stalnu vitalnost potrebe, od-
nosno zelje koja ne nestaje ni zadovoljenjem.
Neuropsihoanaliti¢ka istrazivanja potvrdila su
njegovu ideju da ljudi ne Zele nesto specifi¢no,
vec sam ¢in Zudnje. Ljudska je priroda takva da
uvijek imamo potrebe, nagone, osjecaje i zelje.
Dok god smo Zivi, oni su prisutni, stalno se vra-
¢aju, ostavljaju dojam beskonaénosti u nagim
konaé¢nim Zivotima. Matte Blanco koristio se
upravo matematikom beskonac¢nosti i simetri¢-
nom paradoksalnom logikom kako bi opisao
ljudsko nesvjesno i snazne emocije kao provalu
beskonaénosti iz nesvjesnog u na$ svjesni um.
S druge strane, umjetna inteligencija funkci-
onira na klasi¢noj matematici i asimetri¢noj
aristotelovskoj logici. Dok na$ um stalno os-
cilira izmedu svjesnog i nesvjesnog, odnosno
izmedu klasi¢ne i paradoksalne logike, umjetna
inteligencija urusila bi se pod tim paradoksom,
nastala bi greska. Stoga smatramo da umjetna
inteligencija jo$§ uvijek ne moze zamijeniti psi-

hoterapeuta.

context. To highlight the difference from psycho-
therapy, precisely those human qualities that ar-
tificial intelligence lacks are emphasized. Our goal
was to approach this problem in a different way,
somewhat technicistically, from a mathematical
perspective. Neuropsychoanalysis underscores
the connection between needs, drives, and feel-
ings, and how important they are in our everyday
functioning. Authors such as Solms, Panksepp,
and Damasio have enabled a better understand-
ing of the neurobiological basis of drives and feel-
ings, as well as their purpose. Through the con-
cept of the “object small a,” Lacan emphasized the
constant vitality of need, that is, of desire that
does not disappear even when it is satisfied. Neu-
ropsychoanalytic research has confirmed his idea
that people do not desire something specific, but
rather the very act of desiring. Human nature is
such that we always have needs, drives, feelings,
and desires. As long as we are alive, they are pres-
ent, continually returning, leaving an impression
of infinity within our finite lives. Matte Blanco
used the mathematics of infinity and symmetrical
paradoxical logic to describe the human uncon-
scious and intense emotions as an eruption of
infinity from the unconscious into our conscious
mind. By contrast, artificial intelligence operates
on classical mathematics and asymmetrical Aris-
totelian logic. While our mind constantly oscil-
lates between the conscious and the unconscious,
that is, between classical and paradoxical logic,
artificial intelligence would collapse under such a
paradox; an error would occur. Therefore, we be-
lieve that artificial intelligence still cannot replace

the psychotherapist.
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