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Ciljevi: Izloženost traumi raširena je diljem 
Europe zbog prisilnih migracija, nasilja, rato-
va, prirodnih katastrofa, zdravstvenih ugroza i 
društvene nestabilnosti. Osobe koje se koriste 
javnim uslugama mogu imati posttraumatske 
simptome, a oni često ostaju neprepoznati jer 
profesionalci u javnim službama nemaju do-
voljno znanja i iskustva iz područja mentalnog 

Objectives: Exposure to trauma is widespread 

across Europe due to forced migration, violence, 

wars, natural disasters, health threats, and social 

instability. People who use public services may 

have post-traumatic symptoms that often remain 

unrecognized because professionals in public ser-

vices lack sufficient knowledge and experience in 

mental health. Trauma-Informed Practice (TIP) 
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231zdravlja. Praksa temeljena na znanjima o trau-
mi (Trauma-Informed Practice, TIP) pruža okvir 
za razumijevanje i odgovor na traumu, preu-
smjerujući fokus s pitanja „Što s vama nije u 
redu?“ na „Što vam se dogodilo?“. Ovaj sažetak 
predstavlja tri Erasmus+ projekta – Post-Trau-
matic Integration (PTI), Trauma-Informed Practi-
ce for Public Services (TIPS) i Trauma-Informed 
Practice for Kids (TIP FOR KIDS) – usmjerena na 
integraciju načela prakse temeljene na znanji-
ma o traumi u profesionalna i obrazovna okru-
ženja te razvoj edukacijskih materijala o traumi 
za stručnjake koji nisu iz područja mentalnog 
zdravlja. Metode: Procjene potreba u sedam 
europskih zemalja, usmjerile su razvoj prak-
tičnih edukacijskih materijala o primjeni prak-
si temeljenih na znanjima o traumi za struč-
njake iz različitih sektora. Materijali promiču 
sigurnost, povjerenje, osnaživanje, suradnju i 
emocionalnu regulaciju te omogućuju bolje ra-
zumijevanje i učinkovit odgovor na traumu u 
svakodnevnom radu. Rezultati: Rezultati uklju-
čuju smjernice za rad temeljen na znanjima o 
traumi, studije slučaja, interaktivne platforme, 
mobilne aplikacije, obrazovne materijale i tre-
ninge, podcaste te chatbot temeljen na umjetnoj 
inteligenciji. Svi materijali dostupni su na devet 
jezika, uključujući hrvatski. Usmjereni su na ja-
čanje kapaciteta stručnjaka za prepoznavanje 
traume, smanjenje retraumatizacije, upravlja-
nje stresom i poticanje uključivih okruženja 
koja podržavaju oporavak, otpornost i dobro-
bit. Zaključci: Pružanjem praktičnih edukacij-
skih materijala, Erasmus+ projekti pridonose 
sekundarnoj prevenciji traume i retraumatiza-
cije u obrazovanju, javnim službama i sustavi-
ma podrške. Prakse temeljene na znanjima o 
traumi unaprjeđuju psihosocijalnu podršku, 
smanjuju štetu i jačaju sposobnost stručnjaka 
za odgovor na traumu u različitim skupinama 
i okruženjima.

provides a framework for understanding and re-
sponding to trauma, shifting the focus from the 
question “What is wrong with you?” to “What 
happened to you?”. This abstract presents three 
Erasmus+ projects – Post-Traumatic Integration 
(PTI), Trauma-Informed Practice for Public Services 
(TIPS), and Trauma-Informed Practice for Kids (TIP 
FOR KIDS) – aimed at integrating trauma-in-
formed practice principles into professional and 
educational settings and developing educational 
materials on trauma for professionals who do 
not work in the field of mental health. Methods: 
Needs assessments in seven European countries 
guided the development of practical educational 
materials on the application of trauma-informed 
practices for professionals from various sectors. 
The materials promote safety, trust, empower-
ment, collaboration, and emotional regulation, 
and enable better understanding of and more 
effective responses to trauma in everyday work. 
Results: The results include trauma-informed 
practice guidelines, case studies, interactive plat-
forms, mobile applications, educational materials 
and trainings, podcasts, and an artificial intelli-
gence–based chatbot. All materials are available 
in nine languages, including Croatian. They are 
aimed at strengthening professionals’ capacity 
to recognize trauma, reduce retraumatization, 
manage stress, and foster inclusive environments 
that support recovery, resilience, and well-being. 
Conclusions: By providing practical educational 
materials, the Erasmus+ projects contribute to 
secondary prevention of trauma and retraumati-
zation in education, public services, and support 
systems. Trauma-informed practices enhance 
psychosocial support, reduce harm, and strength-
en professionals’ ability to respond to trauma in 
diverse groups and settings.


