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Uvod: Psihijatrijska sestrinska skrb temelji se
na uspostavljanju terapijskog odnosa izmedu
medicinske sestre i pacijenta. Za razliku od
drugih podru¢ja zdravstvene skrbi, upravo je
odnos ¢esto najvazniji alat rada. Terapijska pri-
sutnost podrazumijeva aktivno slu$anje, em-
patiju, autenti¢nost, postovanje i dostupnost
pacijentu tijekom procesa lije¢enja. Cilj: Prika-
zati vaznost terapijske prisutnosti medicinske
sestre u psihijatrjskoj skrbi te njezin utjecaj na
stvaranje povjerenja, terapijskog saveza i isho-
da lije¢enja osoba s mentalnim poremecajima.
Metode: Pregled stru¢ne i znanstvene litetera-
ture objavljene u bazama podataka tijekom po-
sljednjih deset godina, s naglaskom na terapij-

ski odnos, terapijsku komunikaciju i sestrinske

Posteri: Soc. psihijat. Vol. 54 (2026) Br. 2, str. 190-363.

Introduction: Psychiatric nursing care is based on
establishing a therapeutic relationship between
the nurse and the patient. Unlike in other areas
of health care, the relationship itself is often the
most important working tool. Therapeutic pres-
ence implies active listening, empathy, authen-
ticity, respect, and being available to the patient
throughout the treatment process. Aim: To pres-
ent the importance of the nurse’s therapeutic pres-
ence in psychiatric care and its impact on building
trust, the therapeutic alliance, and treatment out-
comes in people with mental disorders. Methods:
A review of professional and scientific literature
published in databases over the past ten years,
with an emphasis on the therapeutic relationship,
therapeutic communication, and nursing interven-

tions in psychiatry. Results: The available literature



intervencje u psihijatriji. Rezultati: Dostupna
literatura pokazuje da kvaliteta odnosa izmedu
medicinske sestre i pacijenta znacajno pridono-
si osjecaju sigurnosti, smanjenju anksioznosti,
vecoj suradljivosti u lije¢enju i ve¢em zadovolj-
stvu skrbi. Terapijska prisutnost povezana je
s boljim razumijevanjem potreba pacijenata,
smanjenjem osjecaja stigmatizacije te jacanjem
njihovih osobnih kapaciteta za oporavak. Em-
patija, dosljednost i profesionalna dostupnost
medicinske sestre prepoznati su kao kljué¢ni ele-
menti uspje$nog terapijskog odnosa. Zakljucak:
Terapijska prisutnost medicinske sestre jedna
je od temeljnih kompetencija psihijarijskog se-
strinstva. U vremenu sve vece tehnoloske i ad-
ministrativne optereenosti zdravstvenih dje-
latnika, o¢uvanje kvalitete odnosa s pacijentom
ostaje nezaobilazan dio profesionalne prakse.
Razvijanje komunikacijskih vjestina i svijesti o
vaznosti terapijskog odnosa pridonosi kvalitet-

nijoj i humanijoj psihijatrijskoj skrbi.

shows that the quality of the relationship between
the nurse and the patient significantly contributes
to a sense of safety, reduction of anxiety, better
adherence to treatment, and greater satisfaction
with care. Therapeutic presence is associated with
better understanding of patients’ needs, reduced
feelings of stigmatization, and strengthening of
their personal capacities for recovery. Empathy,
consistency, and the nurse’s professional avail-
ability have been identified as key elements of a

successful therapeutic relationship.

Conclusion: The therapeutic presence of the nurse
is one of the core competencies of psychiatric
nursing. In a time of increasing technological and
administrative burdens on health professionals,
maintaining the quality of the relationship with
the patient remains an indispensable part of pro-
fessional practice. Developing communication
skills and awareness of the importance of the
therapeutic relationship contributes to high-

er-quality and more humane psychiatric care.
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